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MMIS 2020 PLATFORM ACRONYMS

AAA - Area Agency on Aging

ACD - Automated Call Distribution

ADA — Americans with Disabilities Act

AHSI - Automated Health Systems, Incorporated

API — Application Program Interface

ARRA - American Recovery and Reinvestment Act of 2009
BAFO - Best and Final Offers

BDISBO - Bureau of Diversity, Inclusion and Small Business Opportunities
BIS — Bureau of Information Systems

BPA — Business Process Analysis

BPI — Bureau of Program Integrity

BPM - Business Process Management

BRD — Business Requirements Design

CAFR - Comprehensive Annual Financial Report

CAP — Capitation

CAPS — CHIP Application Processing System

CCB - Change Control Board

CHIP - Children’s Health Insurance Program

CIS - Client Information System

CLIA - Clinical Laboratory Improvement Amendments
CMS - Centers for Medicare & Medicaid Services

CO - Change Order

COOP - Continuity of Operations



COTS - Commercial Off-the-Shelf

CPAS - Claims Processing Assessment System

CRM - Customer Relationship Management

DDI — Design, Development and Implementation

DEA — United States Drug Enforcement Administration
DGS - Department of General Services

DHHS - United States Department of Health and Human Services
DHS - Department of Human Services

DOH — Department of Health

DOJ - United States Department of Justice

DOS — Department of State

DR - Disaster Recovery

EA - Enterprise Architecture

eCIS — Electronic Client Information System

EEOC - U.S. Equal Employment Opportunity Commission
EDI - Electronic Data Interchange

EDM - Enterprise Document Management

EDW - Enterprise Data Warehouse

EFT — Electronic Fund Transfer

EPSDT - Early and Periodic Screening, Diagnosis and Treatment
ESB - Enterprise Services Bus

EVS - Electronic Verification System

FADS - Fraud and Abuse Detection System

FDA — United States Food and Drug Administration

FFP — Federal Financial Participation

FFS — Fee for Services



GA — Gross Adjustment

GSD - General System Design

HCSIS — Home and Community Services Information System
HIPAA — Health Insurance Portability and Accountability Act of 1996
HITECH - Health Information Technology for Economic and Clinical Health
HHS — Health and Human Services

HMS — Health Management Systems, INC.

IMP — Integrated Master Plan

IMS — Integrated Master Schedule

IPRO - Island Peer Review Organization

IRS — Internal Revenue Service

ID - Identification

IT — Information Technology

ITP — Information Technology Policies

ITC/QA - Information Technology Consulting and Quality Assurance
IV&YV - Independent Verification and Validation

JAD - Joint Application Design

KB - Knowledge Base

LIHEAP - Low Income Home Energy Assistance Program

LTC - Long Term Care

MA — Medical Assistance

MAC — Maximum Allowable Cost

MAPIR - Medical Assistance Provider Incentive Repository

MCI — Master Client Index

MCO - Managed Care Organization

MECL — Medicaid Enterprise Certification Lifecycle



MEGA - Mitigating Emergency Gross Adjustment file
MITA - Medicaid Information Technology Architecture
MMIS — Medicaid Management Information System

M&O — Maintenance and Operations

MOTS - Modified Off-the Shelf

MPI — Master Provider Index

NCCI - National Correct Coding Initiative

NCPDP — National Council for Prescription Drug Programs
NDC - National Drug Code

NLR - National Level Repository

NPI — National Provider Index

NPPES - National Provider and Plan Enumeration System
OA - Office of Administration

OA-OIT - Office of Administration Office for Information Technology
ODS - Operational Data Store

OLAP - On-Line Analytical Processing

OLTP — On-Line Transactional Processing

OLTL - Office of Long Term Living

OMAP - Office of Medical Assistance Programs

OSCAR - Online Survey Certification and Reporting

PA — Prior Authorization

PAC - Provider Assistance Center

PACSES - Pennsylvania Automated Child Support Enforcement System
PC - Personal Computer

PCP — Primary Care Physician

PECQS - Provider Enrollment, Chain and Ownership System



PHI — Protected Health Information Personally Identifiable Information
P1I — Personally Identifiable Information

PROMISe™ — Provider Reimbursement and Operations Management Information System
QA — Quality Assurance

QC - Quality Control

RAC - Recovery Audit Contractor

RetroDUR — Retro Drug Utilization Review

RFP — Request for Proposals

RTKL - Right-to-Know Law

RTM - Requirements Traceability Matrix

SaaS — Software as a Services

SDB/SB — Small Diverse Business/Small Business

SDLC - Systems Development Life Cycle

SeGov — DHS Secure Data Exchange Services

SFY - State Fiscal Year

SI/DH — System Integrator/Data Hub

SME - Subject Matter Expert

SOA - Services Oriented Architecture

SRD - Systems Requirements Design

SSA - United States Social Security Administration

SVES - State Verification & Exchange System

TPL — Third Party Liability

THD — MMIS Technical Help Desk

T-MSIS - Transformed Medicaid Statistical Information System
UAT — User Acceptance Testing

USB — Universal Serial Bus



VPN - Virtual Private Network
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